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Our Why

Case management is a
foundational service which all 

other supports and services are 
coordinated. 
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Our Need

Case managers and companies 
who are:

Navigators
Advocates
Partners 
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 Release of RFS – May 4th

 Waiver amendments submitted to CMS – August 1st

 RFS awards published – October 1st

 Contracts signed – December 30th  

 Start date – January 1, 2022
*Planned mailed communications throughout this timeline from 
DDRS directly to individuals and families

Timeline
2021 2022

Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Jan Feb Mar

RFS Development 
& Communication

RFS 
Announcement & 

Responses Due

Selection Process, Announcement 
& Contracting

Ongoing Collaboration 
BDDS/CMCO

January 1, 2022
Implementation  
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RFS Next Steps & 
Special Considerations

• Release of RFS – May 4th

• Response Training Sessions for Vendors 

• RFS Responses Due – July 6th
• Extended Time to Complete & Submit 

Proposals

• RFS Awards Published – October 1st
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Opportunities for Stakeholder 
Partnership & Feedback

• Development of individual & family satisfaction survey
• Topics to be included in Case Management Quality 

Guide
• Waiver Amendments (Tribal Notice & Public Comment)
• Waiver Redesign Reimagined: Plan Moving Forward 

Release and Summary of Stakeholder Feedback
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